AON MASTER TRUST ON

ADVISER INSTRUCTIONS

The AML/CTF Act has made identification requirements a lot stricter. The following table shows
the circumstances where an authorised adviser can (and can’t) instruct Aon Master Trust on
behalf of their client.

Investment switch Yes Yes Yes
Change of member details Yes Yes Yes
Change of name or date of birth No No No
Beneficiary nomination Yes Yes Yes
Binding death benefit nomination No No No
Change of bank details N/A N/A Yes*
Direct debit bank details No N/A N/A
Change of pension amount/ N/A N/A Yes
frequency

TFN notification Yes Yes Yes
Insurance cancellation Yes Yes N/A
Insurance application Yes Yes N/A
Benefit payment to external funds No No No
Internal transfers Yes Yes Yes
New entrant Yes Yes No
Yes means we can accept instructions from the member’s authorised adviser and we can accept forms to come through via fax or scanned to an email.
No means we need the member’s signature and the original form.

We can accept copies of forms/documents with the exception of:

N |dentification documents required by the AML/CTF Act (note that these are required once only unless otherwise specified by AML/CTF Law
— we do not require a new ID each time a member applies for a payment)

v

Personal statements

4

Benefit payment requests for cash payments or transfers to external funds

* Pensioners can instruct their adviser to update their bank details provided the adviser sends the relevant email trail from the member.

The information in this document is general in nature. Your personal objectives, needs or general situations were not taken into account when preparing this information. You should consider the
appropriateness of any general advice before acting on it, having regard to your own objectives, financial situation and needs. If the information relates to a financial product, you should obtain and
consider the relevant Product Disclosure Statement before making any decision to purchase that financial product.

This document has been prepared by Aon Consulting Pty Limited (ABN 48 002 288 646, AFSL 236667) a related body corporate of the trustee of the Aon Master Trust (ABN 68 964 712 340),

Aon Superannuation Pty Limited (ABN 83 057 982 822, AFSL 237465).

The information in this document has been obtained from sources that the trustee and Aon Consulting Pty Limited believe to be reliable. However, the trustee and Aon Consulting Pty Limited do
not warrant, represent or guarantee the accuracy, adequacy, completeness or fitness for any purpose that the information may be used, nor can they accept liability for any loss incurred in any way
whatsoever by any person who may rely on the information.
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